


 
 

 

 

 



 

%FDG>FGD4 < EB89D:4A<9 8<EJ<C?<AO 

 

1. &9?< < ;484K< 8<EJ<C?<AO, 99 @9EFB 6 GK95AB@ CDBJ9EE9 
*9?P <;GK9A<S 8<EJ<C?<AO 3 <;GK9A<9 EFG89AF4@< D94?PAB7B 

HGA>J<BA<DB64A<S <AEF<FGF4 E6S;9= E B5M9EF69AABEFPR 6 EB6D9@9AAB@ 
EBJ<G@9, B6?489A<9 B5GK4RM<@<ES A9B5IB8<@O@< F9BD9F<K9E><@< 
CB;A4A<S@< < A46O>4@< CDBH9EE<BA4?PAB= D45BFO 6 B5?4EF< EB6D9@9AAOI 
E6S;9= E B5M9EF69AABEFPR 6 BD74A<;4J<< D45BFO E @B?B89:PR. 

�484K<: 84FP BEAB6AO9 CD98EF46?9A<S B E6S;SI E B5M9EF69AABEFPR; 
CB?GK<FP E<EF9@AO= >B@C?9>E ;A4A<= B EGM9EF6B64A<< 6 EB6D9@9AAB@ 
B5M9EF69 E6S;9= E B5M9EF69AABEFPR >4> EBJ<4?PAB7B <AEF<FGF4; 
EHBD@<DB64FP CD98EF46?9A<S B F9A89AJ<SI < EC9J<H<>9 BD74A<;4J<< D45BFO 
E @B?B89:PR; EHBD@<DB64FP A46O>< D4;D45BF>< < D94?<;4J<< CDB9>FB6, PR-

>4@C4A<= 6 B5?4EF< D4;6<F<S < CB889D:>< EBJ<4?PAOI <A<J<4F<6 @B?B89:<. 

2.  9EFB 8<EJ<C?<AO 6 EFDG>FGD9 ""# �".  

'K95A4S 8<EJ<C?<A4 «&9IAB?B7<S < CD4>F<>4 GEF4AB6?9A<S E6S;9= E 
B5M9EF69AABEFPR 6 D45BF9 E @B?B89:PR» BFABE<FES > K4EF< 8<EJ<C?<A, 

HBD@<DG9@B= GK4EFA<>4@< B5D4;B64F9?PAOI BFABL9A<=,  

CDBH9EE<BA4?PAB7B 5?B>4 8<EJ<C?<A CB87BFB6>< EFG89AFB6 CB A4CD46?9A<R 
CB87BFB6>< 39.03.03 "D74A<;4J<S D45BFO E @B?B89:PR.  

�A89>E 8<EJ<C?<AO �1.�.14. 

�<EJ<C?<A4 D94?<;G9FES >4H98DB= EBJ<B?B7<< < BD74A<;4J<< D45BFO E 
@B?B89:PR. 

 !9B5IB8<@O@< GE?B6<S@< 8?S BE6B9A<S GK95AB= 8<EJ<C?<AO 
S6?SRFES:  

 ;A4A<9 BEAB6AOI QF4CB6 < F9A89AJ<= EF4AB6?9A<S EBJ<4?PAB= 
C9847B7<><: F9BD<< < CD4>F<><, HBD@ < @9FB8B6 EBJ<4?PAB= C9847B7<><, 

F9IAB?B7<= EBJ<4?PAB-C9847B7<K9E>B= 89SF9?PABEF<; BEAB6AO9 
;4>BAB@9DABEF< < @9I4A<;@O 6?<SA<S EBJ<G@4 A4 B59EC9K9A<9 
:<;A989SF9?PABEF< K9?B69>4; 

 G@9A<S B5EG:84FP CDBH9EE<BA4?PAO9 CDB5?9@O, BFEF4<64FP E6BR 
FBK>G ;D9A<S, B5NSEASFP EGMABEFP S6?9A<=, EB5OF<=, CDBJ9EEB6, 89?4FP 
6O6B8O, 8464FP 4D7G@9AF<DB64AAO9 BF69FO;  

 A46O>< 4A4?<;4 A4GKAB= ?<F9D4FGDO, B5B5M9A<S < E<EF9@4F<;4J<< 
GK95AB7B @4F9D<4?4; E4@BEFBSF9?PAB7B, ?B7<K9E>B7B <;?B:9A<S <;GK9AAB7B 
@4F9D<4?4.  

 %B89D:4A<9 8<EJ<C?<AO S6?S9FES ?B7<K9E><@ CDB8B?:9A<9@ 
8<EJ<C?<A «%BJ<B?B7<S», «%BJ<B?B7<S @B?B89:<», «%BJ<4?PA4S 
CE<IB?B7<S».   

3. #9D9K9AP C?4A<DG9@OI D9;G?PF4FB6 B5GK9A<S CB 8<EJ<C?<A9 
(@B8G?R), EBBFA9E9AAOI E <A8<>4FBD4@< 8BEF<:9A<S >B@C9F9AJ<= 

 



�B8 CB (�"% �" �A8<>4FBD 8BEF<:9A<S 
$9;G?PF4FO B5GK9A<S CB 

8<EJ<C?<A9 

#DBH9EE<BA4?PAO9 
#�-1. %CBEB59A > 
C?4A<DB64A<R, 
>BBD8<A4J<< < 
>BAFDB?R D94?<;4J<< 
@9DBCD<SF<= 6 
@B?B89:AB= ED989 

�#�-1.1. "CD989?S9F 
D9EGDEO, A9B5IB8<@O9 8?S 
D94?<;4J<< ;484K 
CB8D4;89?9A<=, 
BF69FEF69AAOI ;4 D45BFG E 
@B?B89:PR, < BF89?PAOI 
EC9J<4?<EFB6 6 @B?B89:AB= 
EH9D9 
�#�-1.2. $4EEK<FO649F 
B5N9@O D45BFO EC9J<4?<EFB6 
CB8D4;89?9A<= < D4ECD989?S9F 
;484A<S @9:8G A<@< CB 
6BCDBE4@ D94?<;4J<< 
89SF9?PABEF< 6 @B?B89:AB= 
ED989 
�#�-1.3. �BBD8<A<DG9F < 
DG>B6B8<F 89SF9?PABEFPR 
EC9J<4?<EFB6 CB8D4;89?9A<=, 
BF69FEF69AAOI ;4 D45BFG E 
@B?B89:PR, CB D94?<;4J<< 
@9DBCD<SF<= 6 @B?B89:AB= 
ED989. 

;A4FP: BEAB6AO9 < F9BD9F<K9E><9 
CB8IB8O > <;GK9A<R B5M9EF64 < 
97B CB8E<EF9@; <@9FP 
CD98EF46?9A<9 B5 BFD4E?SI 
EBJ<B?B7<K9E>B7B ;A4A<S; 
@9FB8O EB;84A<S, ID4A9A<S, 
CB<E>4, CD9B5D4;B64A<S, C9D984K< 
< CD<@9A9A<S <AHBD@4J<< 6 
D4;?<KAOI EH9D4I K9?B69K9E>B= 
89SF9?PABEF< 

G@9FP: >D<F<K9E>< BE@OE?<FP 
CD98?4749@O9 >BAJ9CJ<< < 
CG5?<>4J<<; 
4A4?<;<DB64FP EB5OF<S < H4>FO E 
CB;<J<< CDBH9EE<BA4?4, 
D45BF4RM97B 6 EH9D9 
BD74A<;4J<< D45BFO E 
@B?B89:PR; 
<ECB?P;B64FP A4GKAO9 >4F97BD<< 
6 BE@OE?9A<< F<C<KAOI 
EBJ<4?PAOI E<FG4J<= 

6?489FP: ECBEB5ABEFPR 
<ECB?P;B64A<S EBJ<B?B7<K9E><I 
;A4A<= A4 CD4>F<>9; A46O>4@< 
CB?GK9A<S CDBH9EE<BA4?PAB= 
<AHBD@4J<< <; D4;?<KAOI F<CB6 
<EFBKA<>B6, 6>?RK4S <AF9DA9F < 
;4DG59:AGR ?<F9D4FGDG; 
6?489FP A46O>4@< D45BFO E 
C9D6B<EFBKA<>4@<. 

 

 4. %FDG>FGD4 < EB89D:4A<9 GK95AB= 8<EJ<C?<AO 

4.1. "5N9@ GK95AB= 8<EJ<C?<AO < 6<8O GK95AB= D45BFO 

 

�<8 GK95AB= D45BFO 

"5N9@ K4EB6 
(;. 98.) 

"5N9@ K4EB6 
(;. 98.) 

"KA4S HBD@4 �4BKA4S HBD@4 
"5M4S GK95A4S A47DG;>4 (6E97B) 108 

(3 ;. 98.) 
108 

(3 ;. 98.) 
"5S;4F9?PA4S 4G8<FBDA4S GK95A4S A47DG;>4 
(6E97B)  
6 FB@ K<E?9: 

36 12 

�9>J<< 14 4 

%9@<A4DE><9 ;4ASF<S 22 8 



#D4>F<K9E><9 ;4ASF<S  - - 

�45BD4FBDAO9 D45BFO - - 

�BAFDB?PAO9 D45BFO - - 

�GDEB64S D45BF4 / >GDEB6B= CDB9>F - - 

�BAFDB?P 4 4 

%4@BEFBSF9?PA4S D45BF4 EFG89AF4 (6E97B) 68 92 

(BD@4 4FF9EF4J<<  ;4K9F ;4K9F 
 

4.2 %B89D:4A<9 GK95AB= 8<EJ<C?<AO 

 

&9@4 № 1. #BASF<9, EB89D:4A<9 < EGMABEFP «public relations» < 
D9>?4@O 

"F?<K<S D9>?4@O < PR BF 8DG7<I >B@@GA<>4F<6AOI EFD4F97<=. 
"EAB6AO9 CDBH9EE<BA4?PAO9 F9D@<AO < CBASF<S. %BBFABL9A<9 CBASF<= 
«E6S;< E B5M9EF69AABEFPR», «CDBC474A84», «D9>?4@4», «:GDA4?<EF<>4», 
«A4GKAB-<AHBD@4J<BAA4S 89SF9?PABEFP». #D<AJ<CO 89SF9?PABEF< D9>?4@O < 
PR.  B89?< PR-89SF9?PABEF<. &<CB?B7<S PR-HGA>J<=. 

&9@4 № 2. %<EF9@4 % �. "EB59AABEF< < I4D4>F9D<EF<>4 
@B?B89:AOI % � 

%C9J<H<>4 C9K4FAB= CD9EEO. �G8<B6<;G4?PAO9 % �. 
�AHBD@4J<BAAO9 E?G:5O. �AF9DA9F >4> 6<8 % �. %B6D9@9AAO9 
@B?B89:AO9 % �: I4D4>F9D<EF<>4 < ED98EF64 CB889D:><. 

&9@4 № 3.  4EEB64S >B@@GA<>4J<S 
#BASF<9 «@4EEB64S >B@@GA<>4J<S». (GA>J<< @4EEB6B= >B@@GA<>4J<< 

6 B5M9EF69. #9D<B8<;4J<S < F<CB?B7<S <EE?98B64A<= QHH9>FB6 6B;89=EF6<S 
ED98EF6 @4EEB6B= >B@@GA<>4J<<.  4EEB64S >B@@GA<>4J<S < 6?<SA<9 A4 
B5M9EF69AABEFP. �BAJ9CJ<< QHH9>FB6 @4EEB6B= >B@@GA<>4J<< A4 ?<KABEFP, 
7DGCCG < B5M9EF6B 6 J9?B@. 

&9@4 № 4. %6S;< E B5M9EF69AABEFPR 6 EH9D9 D45BFO E @B?B89:PR: 
EGMABEFP < BEAB6AO9 A4CD46?9A<S 89SF9?PABEF< 

%GMABEFP < EB89D:4A<9 C45?<> D<?9=LA; (PR) 6 EH9D9 D45BFO E 
@B?B89:PR. #B8D4;89?9A<9 PR 6 HGA>J<BA4?PAB= EFDG>FGD9 BD74A<;4J<<. 
%6S;< E B5M9EF69AABEFPR 6 @B?B89:AB= BD74A<;4J<<. "EAB6AO9 
A4CD46?9A<S 89SF9?PABEF<. #BASF<9 «B5M9EF69AABEFP»: F<CB?B7<S, 7DGCCO 
B5M9EF69AABEF<. #?4A<DB64A<9 $R: BEAB6AO9 QF4CO. �;5<D4F9?PA4S 
>4@C4A<S. &<CO @4EEB6OI >4@C4A<=, <I CD<AJ<CO < Q?9@9AFO. "EB59AABEF< 
< CD<AJ<CO BD74A<;4J<< <;5<D4F9?PAB= >B@C4A<<. "5M9EF69AAB9 @A9A<9 < 
PR: B5M9EF69AABEFP < 99 @A9A<9, EGFP B5M9EF69AAB7B @A9A<S. 'EF4AB6>4 < 
B5M9EF69AAB9 @A9A<9: BD<9AF4J<S, >BBD8<A4J<S, 6?<SA<9 A4 GEF4AB6><, 

@BF<64J<S <;@9A9A<S GEF4AB6><. �;GK9A<9 B5M9EF69AAB7B @A9A<S 6 E<EF9@9 
PR. &<CO $R-<EE?98B64A<=. %BJ<B?B7<K9E><9 <EE?98B64A<S. ЭF<K9E><9 < 
CD46B6O9 D97G?SFBDO :GDA4?<EF<>< < $R-89SF9?PABEF<. #DBH9EE<BA4?PAO9 
ABD@O < FD95B64A<S, >BDCBD4F<6A4S 89SF9?PABEFP.  9:8GA4DB8AO9 >B89>EO 
< EF4A84DFO. 

&9@4 № 5. &9BD<S GCD46?9A<S C45?<> D<?9=LA;. "EAB6AO9 PR-

F9IAB?B7<< 6 EH9D9 D45BFO E @B?B89:PR 



&9BD<S GCD46?9A<S C45?<> D<?9=L<A;, EBEF46?SRM<9 QFB7B CDBJ9EE4. 
PR 6 >D<;<EAOI E<FG4J<SI: F<CB?B7<S >D<;<EB6, GCD46?9A<9 < >B@@GA<>4J<S 
6 >D<;<EAOI E<FG4J<SI. �B55<;@: EGFP, ?97<F<@ABEFP, CD4>F<>4.  9FB8O 
?B55<DB64A<S. �;4<@B89=EF6<9 EB % �. %D98EF64 < HBD@O >B@@GA<>4J<< 6 
PR. #D46<?4 A4C<E4A<S CD9EE-D9?<;4. "EAB6AO9 PR-F9IAB?B7<< 6 EH9D9 
D45BFO E @B?B89:PR. �DG7?O= EFB?. �9AP BF>DOFOI 869D9=.  <F<A7. 
�OEF46>4. (?9L@B5. �BAH9D9AJ<S. #D9EE->BAH9D9AJ<S. 

&9@4 № 6. #G5?<KA4S D9KP 6 E<EF9@9 PR 

�4K9EF64 IBDBL9= D9K<. �B@CB;<J<S < CB87BFB6>4 D9K<. "EAB6AO9 
?B7<K9E><9 ;4>BAO 6 D9K< (;4>BA FB:89EF64, ;4>BA A9CDBF<6BD9K<S, ;4>BA 
<E>?RK9AAB7B FD9FP97B). �B7<K9E><9 HBD@O (4A4?<;, E<AF9;, ED46A9A<9, 
B5B5M9A<9) < CD<9@O (<A8G>J<S, 898G>J<S, 4A4?B7<S) <;?B:9A<S 6 D9K<. 
&<CO 4D7G@9AFB6 6 BD4FBDE>B= D9K<. %CBEB5O E6S;< D9K<. !9D9K96O9 A46O>< 
>B@@GA<>4J<<.  

 

4.3. �9>J<< 
№ 
C/C 

!4;64A<9 F9@O "5N9@ 
K4EB6 

"5N9@ 
K4EB6 

"KA4S 
HBD@4 

�4BKA4S 
HBD@4 

6 E9@9EFD /10 FD<@9EFD  

1 
#BASF<9, EB89D:4A<9 < EGMABEFP «public relations» < 
D9>?4@O. 

2 2 

2 
%<EF9@4 % �. "EB59AABEF< < I4D4>F9D<EF<>4 
@B?B89:AOI % �. 

2 - 

3  4EEB64S >B@@GA<>4J<S 2 - 

4 
%6S;< E B5M9EF69AABEFPR 6 EH9D9 D45BFO E @B?B89:PR: 
EGMABEFP < BEAB6AO9 A4CD46?9A<S 89SF9?PABEF< 

4 - 

5 
&9BD<S GCD46?9A<S C45?<> D<?9=LA;. "EAB6AO9 PR-

F9IAB?B7<< 6 EH9D9 D45BFO E @B?B89:PR 

2 2 

6 #G5?<KA4S D9KP 6 E<EF9@9 PR 2 - 

�FB7B: 14 4 

 

4.4. #D4>F<K9E><9 (E9@<A4DE><9) ;4ASF<S 
№ 
C/
C 

!4;64A<9 F9@O "5N9@ 
K4EB6 

"5N9@ 
K4EB6 

"KA4S 
HBD@4 

"KA4S 
HBD@4 

1 
#BASF<9, EB89D:4A<9 < EGMABEFP «public relations» < 
D9>?4@O. 

2 - 

2 
%<EF9@4 % �. "EB59AABEF< < I4D4>F9D<EF<>4 
@B?B89:AOI % �. 

2 - 

3 
#D98@9F BFB5D4:9A<S 6 % �, J9?< < @9FB8O 
:GDA4?<EFE>B7B F6BDK9EF64 

2 2 

4  4EEB64S >B@@GA<>4J<S 2 2 

5 
%6S;< E B5M9EF69AABEFPR 6 EH9D9 D45BFO E @B?B89:PR: 
EGMABEFP < BEAB6AO9 A4CD46?9A<S 89SF9?PABEF< 

4 - 

6 
&9BD<S GCD46?9A<S C45?<> D<?9=LA;. "EAB6AO9 PR-

F9IAB?B7<< 6 EH9D9 D45BFO E @B?B89:PR 

2 2 



7 #G5?<KA4S D9KP 6 E<EF9@9 PR 2 - 

8 
%6S;< E B5M9EF69AABEFPR < D9>?4@4. #BASF<9 «5D9A8». 
%BJ<4?PA4S D9>?4@4 6 D45BF9 E @B?B89:PR 

2 - 

9 
#D9EE-E?G:54 < 99 89SF9?PABEFP 6 EH9D9 D45BFO E 
@B?B89:PR 

2 - 

10 
�@<8: < >BDCBD4F<6A4S >G?PFGD4 @B?B89:AB= 
BD74A<;4J<< 

2 2 

�FB7B: 22 8 

 

4.5. �45BD4FBDAO9 D45BFO 

'K95AO@ C?4AB@ A9 CD98GE@BFD9AO 

 

4.6. %4@BEFBSF9?PA4S D45BF4 EFG89AFB6 
№ 
C/C 

!4;64A<9 F9@O �<8 %$% "5N9@ 
K4EB6 

"5N9@ 
K4EB6 

"KA4S 
HBD@4 

"KA4S 
HBD@4 

1 

#BASF<9, EB89D:4A<9 < 
EGMABEFP «public relations» < 
D9>?4@O. 

�BAEC9>F 
12 16 

2 

%<EF9@4 % �. "EB59AABEF< < 
I4D4>F9D<EF<>4 @B?B89:AOI 
% �. 

%BEF46?9A<9 F45?<JO, 
>BAEC9>F 

12 16 

3  4EEB64S >B@@GA<>4J<S �BAEC9>F 12 14 

4 

%6S;< E B5M9EF69AABEFPR 6 
EH9D9 D45BFO E @B?B89:PR: 
EGMABEFP < BEAB6AO9 
A4CD46?9A<S 89SF9?PABEF< 

%BEF46?9A<9 F45?<JO, 
>BAEC9>F 

12 16 

5 

&9BD<S GCD46?9A<S C45?<> 
D<?9=LA;. "EAB6AO9 PR-

F9IAB?B7<< 6 EH9D9 D45BFO E 
@B?B89:PR 

�BAEC9>F 

10 14 

6 #G5?<KA4S D9KP 6 E<EF9@9 PR �BAEC9>F 10 16 

�FB7B: 68 92 

 

4.7. �GDEB6O9 D45BFO.  
'K95AO@ C?4AB@ A9 CD98GE@BFD9AO. 
5.  9FB8<K9E>B9 B59EC9K9A<9. "5D4;B64F9?PAO9 F9IAB?B7<<. 

 #D9CB8464A<9 8<EJ<C?<AO 6989FES E CD<@9A9A<9@ E?98GRM<I 6<8B6 
B5D4;B64F9?PAOI F9IAB?B7<=:  

 Т9IAB?B78O B5NOEA8F9?PAB-8??NEFD4F86AB7B B5GK9A8O (F9IAB?B7<S 
CB889D:<64RM97B B5GK9A<S, F9IAB?B7<S CDB6989A<S GK95AB= 8<E>GEE<<); 

 ИAHBD@4J8BAAO9 F9IAB?B788: <ECB?P;B64A<9 Q?9>FDBAAOI 
B5D4;B64F9?PAOI D9EGDEB6 (Q?9>FDBAAO= >BAEC9>F) CD< CB87BFB6>9 > 
?9>J<S@, CD4>F<K9E><@ (E9@<A4DE><@) ;4ASF<S@. 

 Т9IAB?B788 CDB5?9@AB7B B5GK9A8O (@9FB8 CDB5?9@AOI ;484A<=, @9FB8 
Q6D<EF<K9E>B= 59E98O). 



 Т9IAB?B788 D476864NM97B B5GK9A8O (@9FB8 F6BDK9E><I ;484A<=, 
DB?96OI <7D). 

 Р45BF4 6 >B@4A89: EB6@9EFA4S D45BF4 EFG89AFB6 6 7DGCC9 CD< 
6OCB?A9A<< 7DGCCB6OI F6BDK9E><I ;484A<=.  

 #B@<@B QFB7B, CD< <;GK9A<< 8<EJ<C?<AO <ECB?P;GRFES FD48<J<BAAO9 
@9FB8O B5GK9A<S: ?9>J<<, E9@<A4DE><9 ;4ASF<S.  

 

6. (BD@O >BAFDB?S BE6B9A<S 8<EJ<C?<AO. 
&9>GM4S 4FF9EF4J<S EFG89AFB6 CDB<;6B8<FES 6 8<E>D9FAO9 6D9@9AAO9 

<AF9D64?O ?9>FBDB@ < CD9CB8464F9?9@ (S@<), 698GM<@< CD4>F<K9E><9 
;4ASF<S CB 8<EJ<C?<A9 6 E?98GRM<I HBD@4I:  

• 6OEFGC?9A<9 A4 E9@<A4DE><I ;4ASF<SI; 
• GK4EF<9 6 8<E>GEE<SI; 
• E4@BEFBSF9?PAB9 >BAEC9>F<DB64A<9 ?<F9D4FGDO < 99 4A4?<;; 
• 6OCB?A9A<9 <A8<6<8G4?PAOI ;484A<=; 
• 6OCB?A9A<9 E4@BEFBSF9?PAB= D45BFO; 
• C<EP@9AAO9 BF69FO A4 >BAFDB?PAOI D45BF4I.  
#DB@9:GFBKAO= >BAFDB?P  CB  D9;G?PF4F4@  BE6B9A<S  8<EJ<C?<AO 

CDBIB8<F 6 HBD@9 GEFAB7B ;4K9F4, >BFBDO= 6>?RK49F 6 E95S BF69F A4 
F9BD9F<K9E><9 6BCDBEO < D9L9A<9 CD4>F<K9E><I ;484A<=. 

%<EF9@4 A4>BC?9A<S 54??B6 CB 6<84@ D45BF BFD4:49FES 6 F45?<J9: 
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